
To view the full contents of this document, you need a later version of the PDF viewer. You can upgrade 
to the latest version of Adobe Reader from www.adobe.com/products/acrobat/readstep2.html 
 
For further support, go to www.adobe.com/support/products/acrreader.html


RMA Request - Technical Service 
 
1.   Please fill in the form as fully as possible and send it by email to „rma@lrp.cc“. Fields highlighted in red are mandatory fields.
2.   Please wait for a reply of our technical service, including an RMA number. Packages without an RMA number will not be accepted.
3.   Send the defective product along with a copy of the proof of purchase of the product to the following address: 
LRP electronic GmbH
Service
Hanfwiesenstraße 37
73614 Schorndorf
Germany
4.   Please only use the shipping label provided by LRP to send in the product.
Sender:
Desired handling:
Payment terms:
Date:  
Up to this value, LRP is allowed to charge the repair cost without further inquiries.  If nothing is selected, a value of 10,00 Euro (without shipping cost) applies. 
Please note: If a copy of the proof of purchase of the product is not included in the shipment, the handling of the shipment will be charged!
If the product was purchased more than 6 months ago, it might be impossible to handle the product free of charge. The general terms and conditions of legal warranty apply here.
Please note: If a copy of the proof of purchase of the product is not included in the shipment, the handling of the shipment will be charged!
The general terms and conditions for warranty apply here, which you can find in your product's manual or in the download section of our website: www.lrp.cc.
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Product information
1. Article
Error description (How does the error manifest? When does it occur? How often? etc.)
Defect after accident:
Original purchaser:
Proof of purchase:
This is the
Accessories in use (Servo, Transmitter, battery etc.):
Error description (How does the error manifest? When does it occur? How often? etc.)
Defect after accident:
Original purchaser:
Proof of purchase:
This is the
Accessories in use (Servo, Transmitter, battery etc.):
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3. Article: 
Error description (How does the error manifest? When does it occur? How often? etc.)
Defect after accident:
Original purchaser:
Proof of purchase:
This is the
Accessories in use (Servo, Transmitter, battery etc.):
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Error description (How does the error manifest? When does it occur? How often? etc.)
Defect after accident:
Original purchaser:
Proof of purchase:
This is the
Accessories in use (Servo, Transmitter, battery etc.):
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